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Ontario One Call Development Announcement: Project Work Modifications 
 
Ontario One Call is excited to announce the addition of two new features into our Project Work 
application.   
 
These features were developed based on feedback from Contractors who actively use the 
application, so we are confident that they will immediately benefit you and your Company. 
 
Overview-Third Party Transmission 
 
Once a Contractor’s Project Work has been completed in the system, they will have the 
opportunity to transmit the Project Work information to a third party. 
 
This function greatly benefits all Contractors as it eliminates the additional administrative time 
associated with submitting locate requests to multiple parties manually. 
 
The third party transmission can be sent via fax or email. 
 
Overview-Export to Excel 
 
In addition to the Third Party Transmission feature, Contractors may also export the information 
submitted to Ontario One Call through Project Work into an Excel file. 
 
The Excel file can be saved on the User’s PC and referenced for future work. 
 
This function works as a “reverse work order”, allowing Contractors who used to fax Ontario One 
Call an Excel-based work order sheet to enter the tickets directly into the One Call system, and 
receive the Excel sheet as a by-product of ticket creation. 
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Example of Third Party Transmission and Export to Excel Functionality 
 

 
 
Questions 
 
If you have any questions about the new Ontario One Call Project Work features please contact 
Christine May at cmay@accu-link.ca 
 
For more information on the benefits of Project Work or to set up a demo for your office, please 
contact Maria Pilavakis at mpilavakis@accu-link.ca  
 
 


